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Brief introduction and personal background 
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Presenter Notes
Presentation Notes
List the three (3) topics you’ll be giving.



At Risk
Who are individuals “At Risk”?

“At-risk individuals are people with access and functional 
needs that may interfere with their ability to access or 
receive medical care before, during, or after a disaster or 
emergency.” 

Irrespective of specific diagnosis, status, or label, the term 
access and functional needs is used to describe a broad set 
of common and crosscutting access and functional needs.

Presenter Notes
Presentation Notes
At-risk individuals are people with access and functional needs



At Risk
Access-based needs: All people must have access to certain 
resources, such as social services, accommodations, 
information, transportation, medications to maintain health, 
and so on.

Function-based needs: Function-based needs refer to 
restrictions or limitations an individual may have that requires 
assistance before, during, and/or after a disaster or public 
health emergency.

Presenter Notes
Presentation Notes
Access-based needs:  Access to certain resources, such as social services, accommodations,information, transportation, medications and so on.Function-based needs:  Refer to restrictions or limitations an individual may haveWho do most people usually think of?







At Risk
Children
Pregnant Women
Older Adults
Individuals with Disabilities
Others in a PHE as determined by the Director of HHS.
Individuals from diverse cultures

Presenter Notes
Presentation Notes
Let’s look at a more comprehensive list



At Risk
Individuals with limited English proficiency, non-English 
speakers
Individuals who are transportation disadvantaged
Individuals experiencing homelessness
Individuals who have chronic health conditions
Individuals who have pharmacological dependency



At Risk
Past OEPR At Risk Activities

At Risk Task Force
Identify At-Risk groups and  POCs
Meet twice a year
Review response plans
Review messaging w/Communications

Contract with SMEs
Emergency preparedness forums



At Risk
Future OEPR At Risk Activities

Identify At-Risk groups and POCs
Develop Coalitions
Facilitate meetings 

North
Central
South

Work w/Health Equity and other programs
Review response plans
Review messaging w/Communications 
SMEs provide specific preparedness trainings
Engage during incident responses



At Risk
Questions / Comments?

Robert Boxx
601.933.7187
Robert.Boxx@msdh.ms.gov



HHS emPOWER Program
Partnership

Administration for Strategic Preparedness and Response 
(ASPR)

Centers for Medicare and Medicaid Services (CMS)

Presenter Notes
Presentation Notes
Why did the provide this information?to help Develop and enhance emergency systems, plans, and processes to support community-based at-risk populations, and to support data-driven decision-making potential shelter and evacuation assistance needs, response asset and resource allocation, and power restoration prioritization 



HHS emPOWER Program
The HHS emPOWER Map gives every public 
health official, emergency manager, healthcare 
coalition and provider, first responder, electric 
company, and community members across the 
nation the power to discover the electricity-
dependent Medicare population total in their 
state, territory, county, and ZIP Code.

Presenter Notes
Presentation Notes
This is PUBLIC informationImpacts of providing this informationPopulation-level situational awarenessEnables targeted emergency preparedness, response, recovery and mitigation activitiesto protect those that may be at-risk in the event of an incident, emergency, or disaster.Especially incidents with prolonged power outages.



HHS emPOWER Program
Provides

Federal Data
Mapping
AI Tools
Training

Presenter Notes
Presentation Notes
Based on Medicare claims data - De-identified Dataset is updated monthlyGeographic information system (GIS) basemaps allows the use of the map data layer in their GIS application.emPOWER AI on Google Assistant and Amazon Alexa. Trainings are web-basedHHS emPOWER Program HHS/ASPR Access and Functional Needs (AFN)HHS ASPR Addressing the Needs of Older Adults in DisastersWhy did they do this?



HHS emPOWER Program
To help communities protect the health of at-risk 
Medicare beneficiaries, including individuals who 
live independently and rely on electricity-
dependent durable medical and assistive 
equipment and devices, and or essential health 
care services.

Presenter Notes
Presentation Notes
Public health authorities and their partnerscan use this to strengthen emergency preparedness, response, recovery, and mitigationand take action to protect at-risk populationsprior to, during, and after incidents, emergencies, and disasters.



HHS emPOWER Program
Initially included at-risk population data for those 
who relied on life-maintaining electricity-
dependent DME 

Expanded to health care services, that include
Outpatient facility-based dialysis
Home oxygen tank services 
Home health care services 
Home hospice care services

Presenter Notes
Presentation Notes
Motorized Wheelchair or Scooter14 types of devicesCardiac Devices (4)VentilatorBi-level Positive Airway Pressure Device (BiPAP)Oxygen Concentrator equipmententeral feeding machineintravenous (IV) infusion pumpsuction pumpat-home dialysis machineelectric bed equipment



HHS emPOWER Program

Mississippi Medicare Data Totals
Total Beneficiaries – 616,727
Total Electricity-Dependent Beneficiaries – 39,264

Hinds County
Total Beneficiaries – 43,460
Total Electricity-Dependent Beneficiaries – 1,876

Presenter Notes
Presentation Notes
MSDH receives updates that breaks these numbers out into the various categories previously mentioned



HHS emPOWER Program
In the event of an incident, emergency, or 
disaster, an authorized state public health 
authority may submit an official request for the 
restricted and secure HHS emPOWER Emergency 
Response Outreach Dataset to conduct life-saving 
assistance and response outreach public health 
activities.

Presenter Notes
Presentation Notes
Let’s say we have an event that we need to do welfare checks in a certain area

https://empowerprogram.hhs.gov/outreach-individual-dataset.html
https://empowerprogram.hhs.gov/outreach-individual-dataset.html


HHS emPOWER Program

HHS emPOWER Program

https://empowerprogram.hhs.gov/



HHS emPOWER Program

Questions / Comments?

Robert Boxx
601.933.7187
Robert.Boxx@msdh.ms.gov



Whole Community

“Whole Community”

Involving people in the development of preparedness 
documents.

Ensuring their roles and responsibilities are reflected in the 
content of the materials.

Presenter Notes
Presentation Notes
Whole Communityappears a lot in preparedness materials, That’s because it is one of the guiding principles. It means two things:



Whole Community
Questions / Comments?

Robert Boxx
601.933.7187
Robert.Boxx@msdh.ms.gov



Whole Community

Benefits Include

Shared understanding of community needs and capabilities

Greater empowerment and integration of resources from 
across the community

Stronger social infrastructure

Presenter Notes
Presentation Notes
Whole Community is a philosophical approachin how to conduct the business of emergency managementWhole Community Benefits Include



Whole Community
Benefits Include Cont.

Establishment of relationships that facilitate more effective 
prevention, protection, mitigation, response, and recovery 
activities

Increased individual and collective preparedness

Greater resiliency at all levels: the community, state, 
regional and national levels



Whole Community
Whole Community Principles:

Understand and meet the actual needs of the whole 
community.

Engage and empower all parts of the community.

Strengthen what works well in communities on a daily 
basis.

Presenter Notes
Presentation Notes
Community engagement can lead to a deeper understandingof the unique and diverse needs of a population, including its demographics, values, norms, community structures, networks, and relationships.



Whole Community
Whole Community Strategic Themes:

Understand community complexity.

Recognize community capabilities and needs.

Foster relationships with community leaders.

Presenter Notes
Presentation Notes
Communities are unique, multidimensional, and complex. They are affected by many factors and interdependencies,including demographics, geography, access to resources,experience with government, crime, political activity, economic prosperity, and forms of social capital such as social networks, social cohesion between different groups, and institutions.Based on a shared understanding of actual needs, the community can collectively plan to find ways to address those needs.Within every community, there are many different formal and informal leaders. Community leaders and partners can help emergency managers in identifying the changing needs and capabilities that exist in the community. 



Whole Community
Whole Community Strategic Themes: Cont.

Build and maintain partnerships.

Empower local action.

Leverage and strengthen social infrastructure, networks, 
and assets.

Presenter Notes
Presentation Notes
Partnerships are not a new concept, building relationships with multiorganizational partnerships and coalitions is an organizing technique to ensure the involvement of a wide range of local community members.government at all levels cannot manage disasters alone, Empowering local action is especially important in rural communities where there tends to be less infrastructure (e.g., telecommunications, public transportation, and health services) and where emergency managers are often part-time employees who are also responsible for areas outside of emergency management.means investing in the social, economic, and political structures that make up daily life and connecting them to emergency management programs. Understanding how communities operate under normal conditions (i.e., before a disaster) is critical to both immediate response and long-term recovery after a disaster.



Whole Community
Partners to Consider Engaging 

• Community councils
• Volunteer organizations (e.g., local Voluntary Organizations Active 

in Disaster, Community Emergency Response Team programs, 
volunteer centers, State and County Animal Response Teams, etc.)

• Faith-based organizations
• Individual citizens
• Community leaders (e.g., representatives from specific segments 

of the community, including seniors, minority populations, and 
non-English speakers)

• Disability services
• School boards
• Higher education institutions
• Local Cooperative Extension System offices

Presenter Notes
Presentation Notes
Preparedness is a shared responsibilityIt calls for the involvement of everyone in preparedness efforts — not just the government Partners to Consider Engaging



Whole Community
Partners to Consider Engaging Cont.

• Animal control agencies and animal welfare organizations
• Surplus stores
• Hardware stores
• Big-box stores
• Small, local retailers
• Supply chain components, such as manufacturers, distributors, 

suppliers, and logistics providers
• Home care services
• Medical facilities
• Government agencies (all levels and disciplines)
• Embassies

Presenter Notes
Presentation Notes




Whole Community
Partners to Consider Engaging Cont.

• Local Planning Councils (e.g., Citizen Corps Councils, Local 
Emergency Planning Committees)

• Chambers of commerce
• Nonprofit organizations
• Advocacy groups
• Media outlets
• Airports
• Public transportation systems
• Utility providers
• And many others

Presenter Notes
Presentation Notes
Sounds a lot like what we are doing today



Whole Community

Relationships trump plans

Presenter Notes
Presentation Notes
Final Thought



Whole Community

Questions / Comments?

Robert Boxx
601.933.7187
Robert.Boxx@msdh.ms.gov
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